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Lloyds Bank plc Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales no. 2065. Telephone: 0207
626 1500.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority under Registration Number 119278.

KTNGSCOTE PARTSH C 309206 01461042

Eligible deposits with us are protected by the Financial Services Compensation Scheme (FSCS). We are covered by
Ombudsman Service {FOS). Please note that due to FSCS and FOS eligibility criteria not all business customers will
further information about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk/.
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* lf your interest rate has changed within this statement period, a separate letter will have been sent to you with
details of your new interest rate and when this became effective.

lf you have any questions about this leter please call us on the relevant number below We're available 8am to
Spm, Monday to Friday {aparl from Bank Holidays),

Turnover up to GBP 25m: 0345 305 5555
Turnover GBP 25m to GtsF 100m: 0345 300 5798
Turnover GBP 100m+: 0345 6CI1 3645

For fufiher information about our savings products, please Eo to our website at:
www.lloydsbank. comlbusinesslsavings. html

AceolJnts and Deposits
Cash Management and Payrnents

You can ask for a copy of this document in Braille, large print or audia by contacting your Lloyds Representative.
lf you have a hearing or speech impairment you can use Relay UK. &ilore information on the Relay UK Service
can be found al wwrrv.relayuk.bt.corn/

Our service prornise
lf you experience a problem, we will always try to resolve it as quickly as possible. Please bring it to the
attention of any nrember of staff. Our complaints procedures are published on our'Help & Support pages' at:
www.lloydsbank.com/business/help-and-supportlaccount-management/make-a-ccmplaint.html

Eligible deposits with us are protected by the Financial Services Compensation Scheme {FSCS). We are covered by the Finandal
Ombudsman Servie {FOS). Please note lhat due lo FSCS and FOS eligibflity criteria not all business ctstomers will be covered" Lloyds
Bank plc. Registered Offce: 25 Gresham Street, London EC2V 7HN. Registered in England and llhles no.2065. Telephone: 0207 S26
1500. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority under registration number 119278-
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